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1. Start of the software and purging 
 
Open the software and wait for the machine(s) to be initialized. When needed purge the machine. Put a 
can in the machine and click on the “OK” (1) button. 
 

 
 
When the purging has finished remove the can and click on the “OK” (1) button. 
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2. Create a new order 

 
Click on the “Create new order”-button (1). When the program asks to delete an already opened order 
select “OK”. Type in the color code or color name into the field (2) and select the desired color. 
 

 
 
Type in the product name into the field (1) and select the product. 
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Select the can size (1), set the amount of cans to be tinted (2) and click on the “Dispense”-button (3). 
 

 
 
Insert the correct can into the machine and click on the “OK”-button (1). 
 

 
 
After the dispense remove the can and click on the “OK”-button (1). 
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When multiple cans are to be tinted it will automatically ask for the next can. The amount progress is 
visible in the can amount selected (1). 
 

 
 
 
 
 
 
 
 
 

1 

1 



INNOVATINT QUICK GUIDE 

 

6 | P a g e  
 

 
3. Add a customer to an order 
 
Create a new order as seen in chapter two. Before searching for a color code or color name first click on 
“Customer name” (1). 
 

 
 
Search an existing customer by typing in the customer name (1). When the customer has been found 
select it. 
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When the customer has not been found click on the “New customer” section (1).  
 

 
 
Fill in all needed data. When finished click on the “Save”-button (1). 
 

 
 
Now continue the order creation as normal. 
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4. Find a returning customer order 

 
Click on the “History”-tab (1). 
 

 
 
Now click on the “Customer”-tab (1) and type in the customer name (2). Select the customer (3) and 
click on “View” (4). 
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Now scroll through the list or type in the desired color (1). Select the historic order (2) and when needed 
to tint again click on the “Tint again”-button (3). 
 

 
 
When an open order is found the program will ask to delete it. Click on the “OK”-button. 
 
Now follow the instructions on order tinting as described in chapter 2. 
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5. Refilling a canister 

 
When one or more colorants are low in the canister Innovatint will inform the user in multiple ways. 
 

 Stop or warning sign next to colorant code in formula (A) 

 Colorant level gauge (B) 

 Dispenser message on driver area (C) 
 

 
 
When the colorant is under the warning level (yellow sign) it is still possible to tint. When the colorant is 
under the critical level (red sign) it is needed to first refill the canister. 
 
Click on the “Gauge”-button (1). Select the colorant can size that is in use (2). The number indicates how 
many full bottles can be filled (3). Use the “+”-button (4) to add colorant into the program. 
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Now physically fill the colorant into the machine. Make sure to fill the correct colorant into the correct 

canister. Repeat the previous steps to refill all colorants. When finished click on the “SAVE”-button (1). 
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6. Make a custom formula 

 
Go to the product selection section and click on the “Custom formula”-button (1A) or, when available, 
use the shortcut on the right top of the screen (1B). 
 

 
 
Give in the product, base and can size (1). After this give in the formula (2) and type in the color code 
(3). Finally click on the “OK”-button (4). 
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Now click on the “Dispense”-button (1). 
 
It is also possible to first add the customer details. For this see chapter 3. 
 

 
 
Now click on the “OK”-button (1) and follow the instructions. 
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